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You're only as smart as your data.

In today's business climate, knowing how

to acquire, use and trust your information

puts you ahead of the game. Initiate Systems
has proprietary tools to connect disparate
hardware and software systems together. It's
the most cost-effective and proven method for
you to acquire, manage and use your data.
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You're only as smart as your data.
Initiate Systems is a leader in Master Data Management (MDM) software and solutions. We help companies unify
their critical information about customers, praducts and organizations that is often scattered across multiple systems.
and platforms, especially after mergers and acquisitions. Our MDM solutions deliver reliable, secure and managed
views of your data in real-time deliver and without additional hardware expenditures.

INITIATE 1S THE SMART CHOICE FOR YOUR DATA.
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Initiate Systems is a leading provider of master data management (MDM) solutions,
enabling enterprises o identfy and maintain trusted views of the most critical data assets
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You're only as smart as your data

In today’s business dimate, knowing how to acquire, use
and trust your information puts you ahead of the game
Initiate Systams has proprietary tools to connect disparate
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You're only as smart as your data.

In today’s business climate, knowing how to acquire, use
and trust your information puts you ahead of the game.
Initiate Systems has proprietary tools to connect disparate
hardware and software systems together. It's the mast
cost-effective and proven method for you to acquire,
manage and use your data.

INITIATE IS THE SMART CHOICE FOR YOUR DATA

Contact Initiate Systems to integrate your company’s data securely, simply & cost-
affectively. www.initiatesystams.com
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Beyond the Golden Record
Serving Many Masters
Through Hierarchy Management
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know your data, trust your data.

Business structures are complex. Companies are continually merging,
acquiring or spinning off other companies, necessitating changes in how
their relationships with other organizations are reflected. Each change
adjusts their organizational structure, affecting how organizations like
yours interact with them.

When several departments each want to see their own unique view of the same set of
customers, they need an organizational hierarchy management solution that allows for
flexible accommodation of these alternate views. Simply put, different users want to see
data grouped in different ways that meet their needs. Sales will want to view hierarchies
differently than Finance or Marketing, as each has different priorities and business drivers.
Even within a department, multiple altemate hierarchy views can help achieve a multi-
tude of goals and benefits, such as understanding the impact of pridng or sales temitory
analysis. Industries as an benefit greatly from a better understanding of the relationships
among and between its customers. This can reduce operating costs, enable cross- and
up-selling, better align sales territories, improve customer satisfaction, and enable better
dedsion making and customer analysis.

Real-world Implications for Multiple Hierarchies

Let’s first discuss the need to understand multiple hierarchical views by looking at the
example of a retailer. A retailer tracks numerous aspects of its customers, suppliers and
stores. Within any of these groups, there are several different types of hierarchies. Among
customers, the retailer may want to tradk online and in-store sales, as well as establish
relationships between aistorners to enable visibility into household relationships. The
retailer may also want to understand supplier or vendor data — induding their hierarchies
— across all the supgplier's divisions and branches, as well as across the retailer's divisions
and branches, enabling a total view of expenditures with each supplier. This data must

be consistent across the retailer’s enterprise, as well as be viewed from multiple angles, as
a supply chain manager will need a different hierarchical view than an accountant who
tracks billing. Finally, the retailer establishes hierarchies among its own stores to enable
tracking and reporting on its varying divisions, induding geographies or franchise owners.
Within each of these cases, a single customer, supplier or store will appear in multiple hier-
archies. It's essential that the organizational hierarchy management solution enables the
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You're only as smart as your data.

In today’s business climate, knowing how

to acquire, use and trust your information
puts you ahead of the game. Initiate Systems
has proprietary tools to connect disparate
hardware and software systems together. It's
the most cost-effective and proven method for
you to acquire, manage and use your data.
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is a leading provider of master data management (MOM) Enhance revenues and profit
enabling enterprises to identify and maintain trusted views of the most critical data assets opportunities
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‘OPERATIONALLY EFFICIENT

Initate Systems helped one of our
dients reduce their duplication
rates from 129 down to 0.76%,
saved thousands of marketing
dollars, This isn't just one case.
We've helped countless customers
greatly reduce their duplication
rates for more efficient customer
interactions.
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Walgreens Selects Initiate to
Manage Customer Records
and Improve Services
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your data in real-time deliver and without additional hardware expenditures.
Initiate systems is the smart cholice for your data.
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