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Transitions Home Care

Professional, approachable brand image 
for an in-home healthcare provider

challenge
Transitions Home Care has a mission to 

provide the highest quality, client centered 

health, comprehensive, and personal care. 

They believe that healing begins in the  

least restrictive environment, the client’s  

own home. 

Transitions sought help from UpShift to create 

a professional, polished brand identity that 

helps them look established and connects 

with baby boomers who often make decisions 

for their families. 

solution
UpShift’s lifestyle branding expertise with 

businesses across many industries led to a 

successful solution for Transitions. We know 

to be effective, a brand has to be cohesive 

and clear—to project a clear takeaway and 

connect emotionally with target audiences.

results
With a solid, professional brand identity, 

Transitions was able to launch successfully 

and establish themselves as a leader in their 

market. We utilized elements of their old 

identity (the heart icon) yet modernized it 

through layout, color palette and typography.

Transitions Home Care LLC provides exceptional Medicare-certified 
healthcare in the home. We work with Physicians, Case Managers, Social 
Workers and other healthcare agencies to improve the lives of clients and 
help them maintain their independence and dignity in the atmosphere they  
are most comfortable—their homes.

We are licensed by the Illinois Department of Public Health, Certified by 
the Centers for Medicare and Medicaid Services and recognized by the 
Accreditation Commission for Healthcare (ACHC).

About TransitionsServices We Provide

We help you make the transition to 
independence and good health.

The goal of our care is independence and safety  
while you recover in the comfort of your home.

There is a fee for services provided through Transitions Home Care.  In most 
cases it is a covered benefit under Medicare or private health insurance 
plans for all or part of the charges. We directly bill Medicare and private 
health insurances.

What is the Cost of Home Health Care?

Transitions Home Care LLC  

Phone 312-292-6397 or 815-505-6578 
Fax 312-624-7981 

Web www.TransitionsHH.com

Transitions Home Care is open Monday–Friday, 9am to 5 pm, with 24 hour answering 
service. A staff nurse is on call after office hours and during holidays. 

Skilled Nursing Care
•  Comprehensive Nursing Assessment
•  Comprehensive Home Safety Evaluation
•  Ostomy Care and Instructions
•  Wound Care and Instructions
•  Medication Management
•  Catheter Care and Instructions

Rehabilitative Therapies
•  Physical Therapy
•  Occupational Therapy
•  Speech Therapy

Home Health Aides

Certified Nursing Assistants

Caregiver Training

Jim Palazzo  
Business Development/CEO
jimpalazzo@transitionshh.com

Transitions Home Care, LLC  
office    312-292-6397  

or 815-505-6578
fax   312-624-7981
mobile 630-885-8101
www.TransitionsHH.com

Overview of Home Care Services

Home care is at the heart 
of what we do.
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1.  You are homebound—
meaning it takes a 
considerable and taxing 
effort to leave home— 
or you need assistance  
from another person, 
special transportation, 
wheelchair, walker or 
cane.

2.  You must have an 
intermittent skilled nursing 
or therapy need such as 
wound care, catheter 
care, colostomy care, 
medication management 
and therapy.

3.  A physician must certify 
that you need home care 
services. You also must 
have seen your doctor for 
the past three months or 
you are willing to see your 
doctor as soon as you are 
admitted to home care.

4.  You are a Medicare 
beneficiary, covered by a 
private health insurance 
plan or willing to pay out  
of pocket (“private pay”).

5.  Reasonable improvement 
of your condition, illness, 
injury, or disability  
is anticipated.

Criteria for Admission

Call 312-292-6397 or 815-505-6578 to have a 
representative visit your home to discuss your 
home care options. This visit is at no cost or 
obligation. Or visit www.TransitionsHH.com  
to learn more.

Schedule your home care visit today
Home care is at the heart 
of what we do.

“ When my Mom needed a 

home health care solution, 

Transitions Home Care 

provided skilled nurses, 

therapist and home health 

aides who were polite, prompt 

and caring. My mom really 

looked forward to their visits.  

What a nice experience.”

Transitions Home Care LLC  

Administrative Office 
310 7th Street 
Valkommen Plaza Bldg. Suite 101–103 
Rockford, IL  61104

Hours   9am–5pm, Mon–Fri 
  24 hour Customer Service 

Phone   312-292-6397  
  or 815-505-6578 

Fax   312-624-7981 

Web    TransitionsHH.com
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